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WEDNESDAY, JULY 20 
Golf Tournament
7:00 a.m. Westin La Paloma Golf Course  
Registration Opens 
8:00 a.m. Arizona Foyer 
Lunch Buffet featuring Lunch with a Mentor 
11:30 a.m. - 12:15 p.m. Canyon I/III 
Membership: Does it really have its benefits?
12:30 - 1:30 p.m. Grand Ballroom | ICMA Practice Areas: 13
Speakers:  Patrick Banger, Town Manager, Gilbert and  
 ACMA President-Elect
 Natalie Lewis, Deputy Manager, Mesa and WLG Past President
 Stacy Hettmansperger, Management Assistant II, Phoenix
 Pat McDermott, ICMA Senior Advisor, ACMA 
 Brent Stoddard, Deputy City Manager, Glendale 
PSPRS: Pension funding, actuarial basics and cost 
savings for employers
1:40 - 2:30 p.m. Grand Ballroom | ICMA Practice Areas: 12
Speakers:  Mike Townsend, Administrator, PSPRS
 Alan Maguire, Trustee, PSPRS  
Break & Network with Sponsors
2:30 - 2:45 p.m. Arizona Foyer  
Tales from the Trenches: Negotiation Tactics
2:45 – 3:45 p.m. Grand Ballroom | ICMA Practice Areas: 1, 2, 6, 8, 14
Speakers:  Patrick Banger, Town Manager, Gilbert
 Russ Martin, Town Manager, Camp Verde
 Charles Potucek, City Manager, Sierra Vista
 Jeff Tyne, City Manager, Peoria 
ACMA Board Meeting 
4:00 – 5:00 p.m.  Aster  
Welcome Reception 
5:45 - 7:00 p.m. Arizona Deck and Foyer   
THURSDAY, JULY 21
Continental Breakfast
7:30 - 8:20 a.m. Arizona Deck and Foyer  
Manager’s Corner*
8:00 - 10:00 a.m. Verbena | ICMA Practice Area: 6
*This session is open to City, Town and County Managers.
Facilitator: Ed Zuercher, Retired City Manager, Phoenix 
Concurrent Session: Professionalism and Office Attire 
in 2022
8:00 - 8:50 a.m. Grand Ballroom | ICMA Practice Areas: 1, 4, 13, 14
Speakers:  Tim Pickering, President & CEO, Interim Public Management 
Concurrent Session: The Opioid/Fentanyl Crisis and 
Best Practice Prevention and Treatment Strategies
9:00 – 9:50 a.m. Grand Ballroom | ICMA Practice Areas: 2-10, 14
Speakers:  Eric Alfrey, Director of Special Programs in Maricopa County,  
 Community Bridges, Inc.
 Jeanene Fowler, Program Operations Administrator, Maricopa  
 County Public Health 
 Detective Aaron Raine, Homeless Coordinator, Mesa Police Department 

 Facilitators: Kati Horvath Pratt, MPA, ASU  
 David Kline, MPA Student, ASU 
 Elise Smith, MPA, ASU
 Tylesha Yellowhair, MPA, ASU 
Break & Network with Sponsors – Sponsored by  
Mercurio Analytics
9:50 - 10:10 a.m. Arizona Foyer  
Manager’s Corner Update
10:10 - 10:20 a.m. Grand Ballroom  
Keynote: From Overworked, Overwhelmed & Over-
stressed to On Point, On Purpose & On Your Game
10:20 – 11:50 a.m. Grand Ballroom | ICMA Practice Areas: 4, 5, 6
Speaker: Jenny Evans, CEO, Powerhouse Performance 
Gabe Zimmerman Awards Luncheon – Sponsored by HPACT 
12:00 - 1:30 p.m. Canyon II  
Searching for Wisdom in Difficult Times
1:40 - 2:40 p.m. Grand Ballroom | ICMA Practice Areas: 5, 6
Speaker:  Joy Rich, County Manager, Maricopa 
Senior Advisor Meetings
1:45 - 4:30 p.m. Aster 
Break & Networking – Sponsored by Comcast
2:40 - 3:00 p.m. Arizona Foyer 
The Evolution of Gilbert’s Workplace: Defining what it 
means to be an employer of the future
3:00 - 3:50 p.m. Grand Ballroom | ICMA Practice Areas: 3-5, 11, 13 
Speakers:  Patrick Banger, Town Manager, Gilbert
 Dawn Prince, Assistant Town Manager, Gilbert
 Nikki McCarty, Chief Performance Officer, Gilbert 
How to Navigate Difficult (but Crucial) Conversations
4:00 - 4:50 p.m. Grand Ballroom | ICMA Practice Areas: 1, 3, 4, 5, 14
Facilitator:  Victoria Yarbrough, Assistant City Manager, Sierra Vista
Speakers:  Travis Cutright, Chief Information Officer, Mesa 
  Marchelle Franklin, Human Services Director, Phoenix 
Evening Reception 
5:30 - 7:00 p.m. Arizona Deck and Foyer 
 
FRIDAY, JULY 22
Continental Breakfast
7:30 - 8:20 a.m. Arizona Deck and Foyer  
Effective and Efficient Council Relationships
8:00 - 8:50 a.m. Grand Ballroom | ICMA Practice Areas: 1
Speakers: Dave Malewitz, City Manager, Eloy
 Gilbert Davidson, Town Manager, Prescott Valley 
Economic Outlook
9:00 - 9:50 a.m. Grand Ballroom | ICMA Practice Areas: 7, 12
Speaker:  George Hammond, Director of Economic and Business Research,  
 UofA Eller College of Management 
Legislative Update 
10:00 – 11:00 a.m. Grand Ballroom | ICMA Practice Area: 8
Speakers:  René Guillen, Deputy Director, League of Arizona Cities and Towns
 Jacob Emnett, Legislative Liaison, County Supervisors Association  
 of Arizona  
Conference Concludes
11:00 a.m. 
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PLATINUM

GOLD

SILVER

Ameresco | Armstrong Consultants| Cactus State Utility | EPCOR | Goodman Schwartz Public Affairs
Hilltop Securities Inc. | Kowalski Construction Inc. | Lumen Technologies | MissionSquare Retirement
PSPRS | Public Trust Advisors | Squire Patton Boggs LLP. | Trane Technologies | Triadvocates

Tucson Electric Power | UnitedHealthCare | Velocity Fire Equipment | Veregy | Wedbush Securities | Zencity

Advanced Medical Pricing Solutions (AMPS) | American Medical Response 
Arizona State University | Chasse Building Team | Cigna | Climatec
McCarthy Building Companies | Mercurio Analytics | NORESCO

Piper Sandler & Co. | Schneider Electric | Southwest Gas Corporation
UMB Bank | Willmeng Construction

2022
SPONSORS


